Market Update
Jonathan Deague reflects on the highs of
2017 and his expectations for 2018.

The Deague Family
Celebrating 150+ years in property, we
take a look at the Deague Family history.
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Group of Companies
MCO and Asian Pacific Serviced Offices
go from strength to strength in 2018.



Art Series Hotel Group
We bid farewell to the hotel group with
a visual timeline of opening celebrations.
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2017 was a significant year for Deague Group with the sale
of our hotel business, the settlement of 514 apartments
and 100 hotel rooms at Whitehorse Towers, the purchase
of a 4,500sqm commercial building in South Melbourne
and the sale of 490 of the 520 apartments at our West
Melbourne development.

From our CEO
Will Deague
Cover image
Whitehorse,
Box Hill
This page
Whitehorse (Detail),
Box Hill

Welcome to 2018 — I hope everyone had a great Summer
break and are feeling refreshed and ready for another
big year.
The second half of 2017 was a significant period for the
Deague Group.
After 10 years of building a hotel brand from the ground
up, we thought it was time to exit the current hotel business.
We sold all our hotels and restaurants to the Mantra Group,
which were handed over in late November.
In the same week, we reached settlement on all 514
apartments and retail spaces, as well as 100 hotel rooms
at Whitehorse Towers, our development in Box Hill. On
the first day of settlement, we settled 400 apartments which
is believed to be an Australian record.
Late 2017 also saw the consolidation of some other
Deague Group companies including the sale of Australian
Owners Corporation Management and Melbourne Facilities
Management which lead to the restructure of a number of
staff and the redundancy of our long term COO Matthew
Toms. We praise Matthew for all of his efforts growing the
businesses and we wish him well for his exciting future.

Throughout 2017 we also sold 490 of the 520 apartments
at Melbourne Village, our latest residential development
in West Melbourne, with construction having commenced
1st December 2017.
Now that we have consolidated some of our companies
and sold the Art Series Hotel Group, people often ask me
what the next step will be. The 260 apartments (Opéra)
on St Kilda Road completing July 2018 , Australia’s first
6 star hotel on the Brisbane River completing late 2019,
250 apartments in the heart of Melbourne’s CBD (Collins
House) completing 2019, the new commercial office
building on Moray Street in South Melbourne and 520
apartments in West Melbourne should be enough to keep
us out of trouble whilst we source further deals in a very
competitive market.

Will Deague
CEO

It is great to see the press finally changing their tune from
oversupply to undersupply and with record migration
numbers, low interest rates, low employment rates and
a severe drop in building commencements we remain
confident in all areas of the market.

Mid 2017 the Group purchased a 4,500sqm parcel of land
in South Melbourne with a permit for 16,000sqm of office
space over 8 levels. Construction will be commencing June
1st 2018.
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We are seeing record levels of enquiry for both rental and
investment properties and have completed over 50 sales
transactions in the CBD and surrounding suburbs through
our real estate company, MCO.

Market
News

01
Melbourne Village,
West Melbourne
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Jonathan Deague
Managing Director

As another year passes, it is hard not to feel comfortable
with the current state of the market. The banks have done
a good job at stabilizing the market with interest only
loans to investors tightening, and the doors still shut on
non-resident loans. However, there is still plenty of
demand for both residential and commercial property.
The most recent census statistics confirmed that Melbourne
is still leading the charge for Australia in regards to
immigration; not only skilled migrant immigration, but
also residents moving from interstate. There will need to
be a substantial increase in new builds across both houses
and apartments if we are going to be able to keep up
with the rapid increase in population.

suburbs through our real estate company; MCO, which
is a record result. Buyers are coming in from all over
Australia, including Sydney, which I haven’t seen a lot
of in the last 10 years.
Lastly, I am really looking forward to the year ahead
and getting back to working closely with the MCO and
APSO teams, two businesses I grew up working in.
They are both performing very well, and with our new
commercial complex in Moray Street, South Melbourne,
opening next year, it will give both of these businesses
great opportunity to expand into the thriving area.

Deague Group ended 2017 with one of our most successful
developments to date, Whitehorse Towers, located in Box
Hill. The building was 100% settled within weeks of the
certificate of occupancy being issued. Great appreciation
goes to the Ironfish team for their amazing efforts, as well
as Alex Koidl from HWL for settling 500 apartments in the
first 48hours. Box Hill has certainly become a hot spot for
investment properties over the last two years, with multiple
sites being sold for apartment development. It is fantastic
to see that apartments purchased at Whitehorse Towers in
2015 have already seen a 10 –15% increase in value.
I touched on the commercial market in the last edition of
Landmarks and wow... Things have certainly not slowed
down. We are still seeing huge enquiry coming in for both
rental and investment properties, and we have completed
some 50 sales transactions in the CBD and surrounding
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“We’re proud of our strong family roots in the building
trade, tracing back to the mid 1800’s. Our new brand
and name (Deague Group) is a nod to our ancestor’s
achievements and cements a vision for future generations
to continue on the legacy and uphold the strong
family values.”
Will Deague
Seventh Generation Deague
and CEO of Deague Group

The Deague
Family
Creating extraordinary
places since 1859
To celebrate over 150 years in property, we were ecstatic
to unveil a new contemporary identity in 2017. Asian
Pacific Group, founded and grown by sixth and seventh
generation Deague family members now operates as
“Deague Group”.
Property development has been a time-honoured family
tradition since 1859 when W. Deague established the
family reputation — most notably responsible for the early
works of St Paul’s Church in Bendigo.
Regional Victoria ventures continued to evolve over
generations with W. Deague building the tallest chimney
in Victoria in 1872 and soon after the Royal Bank of
Bendigo. History came full circle in 2013 when Art Series
Hotel Group opened The Schaller Studio in Bendigo.
“We’re proud of our strong family roots in the building trade,
tracing back to the mid 1800’s. Our new brand and name
(Deague Group) is a nod to our ancestor’s achievements
and cements a vision for future generations to continue
on the legacy and uphold the strong family values.” – Will,
seventh generation Deague and CEO of Deague Group.

a successful working family business. We’re now passing
on our knowledge the way our father taught us — from
visiting construction sites and sitting in on meetings from
a very young age.”
Deague Group’s asset base portfolio covers multiple
industries offering end to end property solutions that
include development, sales, services and management.
“Our rich history and understanding of the property cycle
over a number of generations has been integral to informing
our strategy today. We do not rely on one development at
a time but explore and take risks in entrepreneurial pursuits
that allow for cash generating ventures — from hotels to
serviced office management to mitigate risk.” –  Jonathan
Deague, Managing Director
The results speak for themselves from Kings Business
Park; one of the largest commercial complexes within
5km of the CBD, to Whitehorse Towers which is the
tallest apartment tower outside of the Melbourne CBD
completed in October 2017.

In recent years, Deague Group has built over 30 properties
across the country equating to over 320,000sqm of major
hotel, commercial and residential developments.
Today, having worked together for over twenty years, sons
William and Jonathan work side by side with their father
in the same office. Sister Camilla and son Anthony also
work within arms of the business, all working towards
a continued diversification and national expansion plan.
Will Deague comments on how peer-to-peer mentoring
from a young age has been behind the family’s unique
staying power and success.
“Jono, Camilla, Ant and myself are all new parents, and
we’ve realised more and more how unique it is to have such
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The Deague Group’s proud history stretches back
to W.H. Deague’s arrival from England in 1859.
Establishing himself as Melbourne’s pre-eminent
builder, five generations have followed in his
footsteps as master builders.

Our Family Lineage

William
Deague
1801-1865
William Deague — born
approximately 1801 in England
Arrived from England in July 1859

Our Melbourne Lineage

Henry
William
Deague
Deague
1829-Unknown 1851-1938
Henry Alfred Deague — born
29 March 1829
Arrived on 17 August 1858 from
Liverpool on ‘SS Africa’

Occupation: Building Contractor

William Henry Charles Deague —
born 1 January 1851
Arrived on 17 August 1858 from
Liverpool on ‘SS Africa’ with his
parents

Percival
Deague
1878-1942
Percival Charles Vellenworth
Deague AKA Percy — born 1878

William
Deague
1912-1995

01
Asian Pacific House
434 St Kilda Road
Melbourne
02
11-17 Daly Street
South Yarra
03
Kew Junction Tower
89 High Street, Kew

William (Billy) Henry Deague —
born 14 October 1912

Occupation: Builder

Occupation: Builder, Developer

Died 1942

Died 31 August 1995

04
The Jewel
566 St Kilda Road
Melbourne

Occupation: Contractor, Builder
Opened a quarry in Bendigo and
was responsible for the footings
of the St Paul’s Church, Myer
Street Bendigo

Death unknown

Occupation: Contractor,
Carpenter, Builder
In 1911 he was nominated
as an office bearer for the
recently formed Master Builders
Association of Australia
(Melbourne branch)

Died 1865 and buried in Bendigo
at White Hills Cemetery

Worked in the Electrical trade with
his brother Leslie Deague in Perth
known as ‘Deague & Deague’

05
Princess Tower
1 Princess Street, Kew

Melbourne’s pre-eminent builder

06
Toorak Corporate
Milton Parade, Malvern

Leslie was a founding member
of Metropolitan Electrical Trades
Union in Westerm Australia, Est.
1905, the first union to represent
electrical workers

07
492 St Kilda Road
Melbourne

Died 1938 and buried at Carlton
Cemetery

David
Deague
1944-

William
Deague
1977-

Jonathan
Deague
1981-

08
Kings Business Park
Kings Way

Anthony
Deague
1979-

09
Exchange Tower
530 Lt Collins Street
Melbourne

Camilla
Deague
1985-

10
St Kilda Rd Towers
1 Queens Road, Melbourne
11
Bell City
Bell Street, Preston

Born in Melbourne on June 1st
1944

CEO of Asian Pacific Group —
joined as a Director in 1997

Joined Asian Pacific Group in
1999

Joined Asian Pacific Group in
2001

Rebranded the current familyowned firm — Asian Pacific Group
(APG) in 1992

Graduated from Harvard Business
School in 2013 after completing
the Owners Presidents Managers
program in 2012

Managing Director — heading
up the two key pillars, Property
and Development and Group
of Companies

Holds a Bachelor of Commerce
from the University of Melbourne
and an MBA (Finance) from Bond
University

Won the Australian Ernst & Young
Entrepreneur of the Year award
(Emerging Category) in the
Southern Region finals

Licensed real estate agent and
has completed Harvard Business
School’s Program in Leadership
Development

Anthony owns and operates his
own luxury property development
business called League
Developments

Chairman, Founder
Commercial Builders License

Domestic builders license
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Joined the family business in 2011
after working in the travel industry
for several years in Sydney and
Paris

12
Collins St Tower
480 Collins Street, Melbourne
13
Quest Studley Park Road
Kew

Senior Marketing and Partnerships
Executive for Art Series Hotel
Group

16
The Cullen
Commercial Road, Prahran
17
The Olsen
Chapel Street, South Yarra
18
The Blackman
St Kilda Road, Melbourne
19
Peninsula on the Bay
Nepean Highway
Frankston
20
The Larwill
Flemington Road, Parkville
21
Whitehorse Towers
Box Hill
22
Moray Street
South Melbourne
23
Melbourne Village
West Melbourne
Other Locations:
The Schaller
Bendigo
Quest Potts Point
Sydney
Kingfisher Estate
Doveton
Vue on King William
Adelaide
The Watson
Walkerville, Adelaide
The Johnson
Spring Hill, Brisbane
Howard Smith Wharves
Brisbane

14
Quest Wellington Parade
East Melbourne

Master of Arts in Global
Communications from the
American University of Paris as
well as a Bachelor of Arts (Media
and Communications) from the
University of Melbourne

15
Quest Glenferrie Road
Hawthorn
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The commercial office market shows no signs of
slowing down which is reflected in the results achieved to
date by Property Specialists, MCO and Asian Pacific
Serviced Offices.

01
St Kilda Rd Towers,
South Melbourne

Group of
Companies
Group of Companies have settled into their new office
space and have hit the ground running in 2018. Late last
year, after a number of positive company changes as
mentioned by Will earlier in this edition, it made sense to
move the MCO, Marketing, DSP and Finance teams to
the same building as Deague Group Head Office. We are
now located at 99 Coventry Street, South Melbourne and
are enjoying our new light and bright surrounds in the
picturesque settings of Kings Business Park.
MCO
Throughout 2017 MCO continued to strengthen its
reputation as Melbourne’s leading specialist in strata
titled sales, leasing and property management, which is
evident in the results achieved. MCO are achieving strong
financial results with profitability driven by sales revenue
and leasing fees consistently exceeding budget.
St Kilda Rd Towers, located at 1 Queens Road, is in
particular a stand out with commercial leasing conversion
sitting above 30%. Occupancy levels continue to soar which
is a credit to the effective collaboration of the St Kilda Rd
Towers Core Building Team. The Property Management
team have had some strong wins with new managements
and maintaining management retention. Considering the
challenges of the Metro Tunnel works the team are doing
an impressive job with stakeholder management. The
Sales division is also exceeding expectations and operating
above budget with significant sales at The Blackman on
St Kilda Road and at St Kilda Rd Towers. Across the portfolio
occupancy levels continue to average 97% which is an
outstanding result.
MCO’s key focuses for 2018 include a brand overhaul
which will include enhancing the brand’s presentation
across all areas and a strong focus on service delivery
standards and communication strategies. The team are
working through the key outcomes of the recent client
survey and have been provided with valuable insight from
Landlords in terms of what they value most in their property
management services.

APSO
Asian Pacific Serviced Offices (APSO) continues to have
a strong focus on client service levels and presentation.
In Quarter 4 of 2017 APSO ran a client survey to gauge
how the APSO clients really felt about the APSO brand
and to gain a deeper understanding of our client persona.
We are proud to report that a large number of our clients
would be highly likely to recommend APSO to their friends
and colleagues. These survey responses played a key role
in setting strategy for 2018 to ensure we remain 100%
client focussed.
Occupancy levels at all nine APSO locations remain
strong with the stand out location being Corporate One
in Preston — the conversion rate for this building sits
well above 20% for new serviced office tenants. In this
highly competitive industry with so many new players
offering similar and varied office configurations, this is
a great result. In 2018, there will be a strong focus on
client retention at all locations, boardroom and virtual
office revenue.
The APSO marketing team have been busily preparing for
a complete brand overhaul which will take the APSO brand
to that next level. The overhaul dives deep into all internal
and external communication processes. A thorough audit
along with the serviced and virtual office client survey has
formed the foundation for the overhaul. The entire team
are committed to enhancing the APSO user experience to
be the best it can possibly be. Of course included in this
activity is a brand new website which will be launched in
April 2018. Watch this space!

St Kilda Rd Towers located at 1 Queens
Road is in particular a stand out with
commercial leasing conversion sitting
above 30%.
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Natalia Sampson
Group General Manager

Sheena Kelly
Group Marketing Manager

Kylie Tabone
People Services and Company Operations

External growth is also a key focus which will be achieved
through sourcing new sales and leasing listings along
St Kilda Road and in the CBD. We currently have a number
of external listings which demonstrates we have the team
and expertise required to grow.
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It is with mixed emotions that we farewell the Art Series
Hotel Group. We reflect over the past 7 years and celebrate
the many hotels opened from The Cullen to the most
recent, The Chen.

Farewell to
the Art Series

02

01
Chairman, David Deague
and CEO, Will Deague

06
The Schaller Studio
Opened 2014

02
Opening ribbon cutting
ceremony with John Olsen
at The Olsen Hotel, 2010

07
Will Deague entertaining
at The Johnson Hotel
launch event

03
The Cullen Hotel
Opened 2009

08
David Deague, John
Olsen and Will Deague
at The Olsen Hotel opening
ceremony party, 2010

04
The Johnson Hotel
Opened 2016
01

05
Adam Cullen, Ken McGregor
and Mark ‘Chopper’ Reid at
the opening of The Cullen
Hotel, 2009

09
The Olsen Hotel
Opened 2010

11
Ken McGregor and
Adam Cullen at official
opening ceremony party
at The Cullen Hotel, 2009

03

04

05

06

07

12
The Larwill Studio
Opened 2014
13
Deague Group and Ironfish
on the rooftop at The Chen
Hotel official ribbon cutting
ceremony, 2017

10
The Watson Hotel
Opened 2014

A few celebrities enjoyed
their stay, including:
Michael Schumacher,
Michael Bublé, Justin Bieber,
Adele, Pink, Prince, One
Direction, Viv Richards,
Usain Bolt and the Williams
sisters.
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IN DEVELOPMENT
101 MORAY STREET, SOUTHBANK

An innovative commercial development, this latest
acquisition for Deague Group will be home to seven
levels of premium commercial office space, co-working
facilities, restaurant, end of trip facilities and so much
more — all situated in the ideal location of South
Melbourne in between the bustling Clarendon Street
and Kings Way. Construction is set to commence in
July 2018 with completion due in late 2019.
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Deague Group
Kings Business Park
Level 4, 100 Dorcas Street
South Melbourne Victoria
Australia 3205
T +61 3 9863 9999
W deaguegroup.com.au
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